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1 Note: as this paper refers extensively to Manuel Castells’ “The Information Age: Economy, Society and 
Culture” (Volume 1: “The Rise of the Network Society”), all floating page numbers (‘p.xx’) in the text 
should be understood to be specifically referring to this. 
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1 Economic historians’ “time-lag” hypothesis p.74 

2 The difficulty of measuring productivity for service industries p.75 

3 The catch-all nature of “services” in productivity statistics p.75 

4 Distortions from trying to measure software and R&D investment p.78 

5 Difficulty in measuring prices for rapidly changing services p.78 

6 Contradictory growth/obsolescence trends within the same figure p.86 
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2 …though this is left as a task for future research. 
3 The five service industries studied were: Airlines, Retail Banking, Restaurants, General Merchandise 
Retailing, and Telecommunications. One conclusion was that “[h]ow workers were organized to create 
outputs turned out to be more significant than differences in capital intensity or scale of operations.” 
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4 In fact, a deeper study of such services might well yield theoretical grounds for opposing metric-based 
micromanagement (as being anti-collaborational). 
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5 For an accessible account, see chapter 2 of Nathan Rosenberg’s (1994) “Exploring the Black Box”. 
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6 Based on informal conversations with Lloyds TSB staff. 
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7 Source: Palmberg and Lemola’s (1998) EC paper “Nokia as a related diversifier” 
8 Porter (1998) “Clusters and the New Economics of Competition” 
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